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a publication for the people of University Hospital 
1HE TALBOT IN 1884--1his view of the Talbot 
Building, taken from the James J. McGurl mural 
in the UH Interfaith Chapel, is featured on 
one of the greeting cards being offered by the 
Office of Development. Note the masts of ships 
behind building in the right foreground. Fort 
Point Channel, which then ran through the area 
covered by C-1.ot, was a navigable waterway at 
the time. For more infonnation on the cards, 
call the Development Office, x5590. 
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around about DH 
CCMING IN F-1 CAFETERIA: 
SALAD BAR, VENDING I BANK' , 
IMPROVED EVENING MENU !TIMS 
Like the rest of us, the new UH food service 
administrator doesn't have all the answers. But 
judging from a briefing he gave at management 
rounds last week, John Tolleson has clearly identi-
fied some key problems in his F-1 domain, and is 
working hard on solving them. 
Tolleson told his fellow managers that he has 
observed that many UH employees would like to have 
a salad bar, that F-1 has a l ot of very old equip-
ment (including a grill that has not worked proper-
ly for two years), that vending machines have been 
running out of items before the evening shift, and 
that there has often been only one entree available 
for the F-1 evening meal. 
Tolleson said the salad bar concern is on the 
way to resolution: several surplus cold display 
cases are now being converted into a salad bar. 
"1he problem now," he said, "is to find space for 
the bar that will not create new congestion." If 
the needed funds can be found, Tolleson will have 
a few wall s moved to create new space for this 
and related changes. 
Key pieces of equipment, such as the malfunc-
tioning grill, will be repaired soon, while other 
pieces that are beyond repair will be replaced as 
the funds become available. 
Tolleson said that all vending machines will 
soon be ' 'banked together" in a snack bar area that 
will offer more variety and will feature a micro-
wave oven and a coin~changer, so that employees will 
be able to get relativel y complete meals even when 
the cafeteria is closed for regular serving. 
In moving walls to allow for the new vending 
machine bank and increased room for the salad bar, 
Tolleson hopes to eliminate nruch of the F-1 conges-
tion in the food-service and cashier areas. 
Tolleson and Lois Siegelman, assistant adminis-
trator for clinical support services, have discussed 
closing the cafeteria between 2 and 4 p.m. on week-
end afternoons once the new vending machine bank 
is in operation ("very few people come into F-1 
in those hours'r), making it possible to increase 
personnel during weekday hours, when there's a 
greater need. 
Tolleson reported that there are now two 
entrees, as well as other new items, on the evening 
menu. 
Other areas of possible change mentioned by 
Tolleson include: 
--dressing up F-1 with plants; 
--moving "silverware" containers to the cashier 
area, so that people could choose those items 
after deciding what to eat. 
--changing the condiment station's location 
and going from individual containers of condiments 
to a bulk arrangement (those messy pumps are going 
to go); 
--possibly instituting smoking and no-smoking 
"zones" in the cafeteria. 
Tolleson cautioned that the planned changes 
will not all come about at once, and he asked for 
the cooperation of all employees in the interim. 
:EMERGENCY Rcx:M STANDING BY 
TO HANDLE AQUARIUM MISHAPS 
UH Emergency Room staff may now be called on 
to treat shark, otter, seal and penguin bites, in 
addition to providing regular emergency services 
to animal and fish handlers, employees of, and 
visitors to the New England Aquarium. UH recently 
reached an agreement with the New England Aquarium 
to provide those services as part of the Hospital's 
program of offering medical support to Boston 
industries and educational and cultural institutions. 
HOSPITAL , DENTAL srnJOL TO OPEN 
DENTAL-SURGICAL SUITE IN GSGD 
A new Dental Surgical Center will be opened by 
UH and the Goldman School of Graduate Dentistry 
at the School in December. 1he new operating suite 
will have the capability of performing all dental 
surgery and head and neck procedures, and will have 
full anesthesia support. 
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ATfFMPTS BY PLANT SERVICES 
TO CONSERVE ENERGY AT UH 
SEIM TO BE PAYING OFF 
University Hospital has done more than any 
other Boston-area health institution to conserve 
energy, according to Herbert D. Klein, adminis-
trator of plant services. 
An estimated $250,000 has been saved this year 
by reducing conslllnption of utilities, Klein said. 
Fnergy-saving is an on going affair at UH 
that began in 1974 to counter the staggering in-
creases resulting from the energy shortage. 
An extensive energy-conservation project was 
rnounted,and UH staffers played a significant role 
in cost reduction through the careful use of lights, 
water, heat and air conditioning. Words of caution 
--"when not in use, save the juice"--were placed 
over light switches to remind employees of the need 
to curb wasteful power use. 
1be plant services staff regulated thermostats 
in many areas, changed many units to a more ef-
ficient lighting system, employed time clocks to 
shut down smaller non-automatic equipment, and 
reduced water temperature to cut consl.llnption costs. 
Efficient use of the central monitoring control 
panel, which can be programmed to shut down all 
ventilation and air conditioning in offices during 
the hours they are not in use, resulted in reduced 
energy consl.llnption by approximately 40-50 percent 
in the newer buildings. 
"We have also employed a modified ventilation 
system in the Evans and Health Services buildings, 
and that has resulted in a reduction of energy 
costs," Klein said. 
Plant services staff members continue to in-
vestigate new methods of saving energy and are 
currently exploring further light reduction in 
corridors and labs. 
UH staffers can make their contribution to 
energy conservation by continuing to shut off un-
necessary lights and by notifying plant services of 
any area where energy can be saved. Now that the 
winter season approaches, instead of opening a win-
dow when the office gets too hot, call Plant Ser-
vices , and someone will be there soon to remedy 
the problem, Klein says. 
By JENNIFER PRESTON 
MJRE PEOPLE WOO CARE 1HAT UH CARES 
Hospital Administrator John H. Betjernann 
recently received the following letter from Mrs. 
James Lydon of South Boston: 
"I just wanted to drop you a few lines and at 
the same time ease my conscience a bit. 
"I (recently) took my husband home after a 
two-week stay at University Hospi t al. Until (the 
t ime he was admitted) I had never as much as placed 
a toe ins i de the (UH) grounds, having used over a 
period of 20 or 30 years the services of Massachu-
setts General Hospi t al . 
"I can truthfully say that in University Hos-
pital, I found such a secure, friendly aunosphere 
everywhere I moved in the Hospital, that I was 
real ly surprised--frorn the ICU, with the dedication 
and concern of those young women, on to the LPNs. 
"I won't hold you any longer. But I did want 
you to know how much I appreciated all the nice 
things t hat were done for my husband, and, yes, 
for myself, too ." 
UNITED WAY DRIVE REACHES 
80% OF GOAL; UH CAMPAIGN 
GOES WAY OVER THE TOP 
C.Ontributions to the United Way and UH project 
are still corning in during the f inal days of the 
month- long fund drives. Fmployees whose gifts of 
$5 or more are received by the Office of Develop-
ment before 1bursday, Nov. 9, will be eligible to 
take part in a Savings Bond drawing. 
At Take One 's press time Tuesday morning, 419 
employees had r aised $9,071, or 80 percent of the 
$11,500 UH Uni ted Way goal . 1be Hospital drive, 
however, has gone way over the top, with 337 
employees raising $5,447, or 155 percent of the 
$3,500 goal. 1be UH proj ect t his year will support 
patient recreation programs on all patient-care 
floors of the Hospital. 
Campaign Di rector James Greenfield has asked 
all employees who have not yet responded to the 
fund drives to return thei r cards to the Office of 
Development, P-203. Greenfield said that many 
employees who did not respond during the October 
campaign month are sending in their donations now 
before the campaign closes. 1be final tally for 
both campaigns will be announced at the Savings 
Bond drawing on Nov. 9. 
Twenty-five savings bonds worth a total of 
$800 will be awarded at the drawing. 1be prizes 
are one $100 savings bond, four $50 bonds, and 20 
$25 bonds. 1be drawing will be held at 11 a.rn. in 
Keefer Auditoril.lln . Fmployees do not have to be 
present to win. 
THREE CCU NURSES , tricked out as Hallowe'en Cone-
heads, took a few moments for trick-or-treating on 
Evans 8 Tuesday afternoon. Before they left the 
CCU, however, JoAnne 1burston, RN, Betty Gruenwald ,, 
RN, and Robin Vernay-Light, RN, checked out fellow 
Conehead David Rosenheim, EKG technician. He was 
deemed fit to make the Hallowe'en rounds. 
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SAAB FOR SALE 
'74 SAAB Sonnet. 27,000 miles. Air conditioned, 
AM/FM, tape deck, stereo. Excellent condition. 
Last model made. A collector's item. $5,000. 
Call Christine, x6529 or 469-9391 eves. 
VOLVO TO GO 
Still available: 1969 Volvo. 120,000 mi. Needs 
some work; best offer; Debbie, x5578. 
